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课程教学进度计划表 

一、基本信息 

课程名称 民航英语（2） 

课程代码 0060506 课程序号 5472 课程学分/学时 2.0/32 

授课教师 杨璐韬 教师工号 23112 专/兼职 专职 

上课班级 空乘 23-2 班级人数 20 上课教室 四教 107 

答疑安排 周四上午 

课程号/课程网站  

选用教材 【《民航客舱服务英语综合教程》 化学工业出版社 主编：杨丹 王丽娟】 

参考教材与资料 

English for Cabin Crew, Sue Ellis &Lewis Lanford, Oxford University Press 
English for Cabin Crew, Terence Genghty, Summertown Publishing  
《民航客舱服务实用英语》 黄华 天津大学出版社 2010 

《民航服务英语》俞涛 中国民航出版社 2011 

《机上服务情景对话》东航培训中心 

《民航专业英语-地面运营与客舱服务》 

 

二、课程教学进度安排 

课次 课时 教学内容 教学方式 作业 

1 

2 
1、Introduction to the course; classroom rules 
2、Unit 9 First Aid 
Give first aid to the sick and injured passengers on board 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 9 

2 

2 Unit 9 First Aid 
Give first aid to the sick and injured passengers on board 

 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 9 

3 

2 Unit 10 Safety and Emergencies 
Brief passengers in case of turbulence, minor fire, loss of 
cabin pressure, emergency landing and evacuation 

 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 10 
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4 

2 Unit 10 Safety and Emergencies 
Brief passengers in case of turbulence, minor fire, loss of 
cabin pressure, emergency landing and evacuation 

 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 10 

5 

2 
Unit 11 Flight Irregularities 
Explain the reasons of irregularities to passengers 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 11 

6 

2 
Unit 11 Flight Irregularities 
Explain the reasons of irregularities to passengers 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 11 

7 2 Role play (Safety &EMG) 
 

Role play 
Pair work Oral Test 

8 
2 Role play (Safety &EMG) 

 
Role play (Flight Irregularities 

Role play 
Pair work Oral Test 

9 2 Role play (Flight Irregularities 
Role play 
Pair work Oral Test 

10 

2 
Unit 12 Enquiries 
Explain the way of communication with passengers 

Role play 
Pair work 

Test 

Memorize the useful 

expressions and act out the 

key dialogues in project 12 

11 

2 Unit 13 Prelanding Check 
Conduct prelanding check, such as the seatbelt, the 
sunshade, the tray table 

 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 13 

12 

2 1.Unit 13 Prelanding Check 
Conduct prelanding check, such as the seatbelt, the 
sunshade, the tray table 
2. Unit 14 After Landing 

Role play 
Pair work 

Memorize the useful 

expressions and act out the 

key dialogues in project 14 

13 

2 

Unit 14 After Landing 

Role play 
Pair work 

Test 

Memorize the useful 

expressions and act out the 

key dialogues in project 14 

14 
2 

Unit 15 Crew Debriefing 
Role play 
Pair work 

Memorize the useful 
expressions and act out the 
key dialogues in project 15 

15 2 Role play (Crew Debriefing) 
Role play 
Pair work Oral Test 

16 2 Role play (Crew Debriefing) 
General revision 

Role play 
Pair work Oral Test 
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三、考核方式 

 

任课教师： （签名）    系主任审核：           （签名）   日期： 2024.2         
 

总评构成 占比 考核方式 

1 50% 期末纸笔测试 

X1 25% 口试情景模拟 

X2 15% 小组作业（项目报告书） 

X3 10% 默写、翻译+平时表现 


	任课教师：（签名）    系主任审核：           （签名）   日期： 2024.2

