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课程教学进度计划表 

一、基本信息 

课程名称 民航乘务中级英语（口语） 

课程代码 0060455 课程序号 5424 课程学分/学时 3/48 

授课教师 丁雅 教师工号 19144 专/兼职 专职 

上课班级 空乘 22-1 班级人数 25 上课教室 

四教 204 

三教 303（单

周） 

答疑安排 

周二 78节 

周四 5678节 

11号楼 434/线上周一至周五工作时间皆可 

课程号/课程网站 
https://passport2.chaoxing.com/login?fid=&newversion=true&refer=h

ttps%3A%2F%2Fi.chaoxing.com 

选用教材 《新世纪民航乘务英语中级（口语教程）》 

参考教材与资料 《民航客舱服务英语综合教程》 

 

二、课程教学进度安排 

课次 课时 教学内容 教学方式 作业 

1 

4 Introduction to the course 

Unit 1 How to greet passengers. Self-introduction. 

Boarding announcement and introduction to Beijing and 

Shanghai. Vocabulary 

Unit 2 Preparation for the flight. How to start a 

conversation. Greeting announcement. Vocabulary 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

2 

2 
Unit 3 How to help passengers to find their seats during 

boarding. Asking for help and accepting help. 

Electronic Devices Restriction Announcement and 

introduction to Nanjing and Hangzhou. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 
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3 

4 

Unit 4 How to help passengers with their carry-on 

baggage. Asking for and giving information. Safety 

demonstration announcement 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

4 

2 

Unit 5 Cabin service after take-off. Asking and giving 

directions or locations. Welcome and after take-off 

announcement. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

5 

4 Unit 6 Mid-flight drinks service. Describing persons or 

things. Service plan announcement. 

 

Unit 7 Mid-flight food service. Giving advice. Useful 

words and phrases about food. Introduction to Harbin, 

Dalian and Urumchi. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

6 

2 
Unit 8 Mid-flight food service for special passengers. 

Expressing likes and dislikes. Types and names of 

common special meals. No smoking and Night flight 

announcement. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

7 

4 Unit 9 In-flight entertainment. Expressing agreement 

and disagreement. Film announcement. Introduction to 

Chengdu, Kunming and Xiamen. 

Unit 10 Duty-free sales on board. Requesting and 

persuading. Duty-free sale announcement. Introduction 

to Guangzhou, Shenzhen and Guilin. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

8 2 Oral Test-1   

9 

4 Unit 11 How to solve the general queries and problems 

of flight delay, weather conditions and cabin facilities. 

Permitting and promising. Cancellation and turbulence 

announcement. 

Unit 12 General queries and problems about time 

difference, lost bags, transit passengers and quarantine 

requirement. Expressing certainty, uncertainty. 

Introduction to Changjiang and the Yellow River. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 
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2 

Unit 13 General queries and problems about aircraft, 

upgrade, alternate airport and reservation. Complaining 

and apologizing. Diversion announcement. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

11 

4 Unit 14 How to use life jacket, oxygen mask and 

extinguish the fire. Stating intentions and giving 

reasons. Fire announcement. 

Unit 15 Emergency landing. Brace for impact, escape 

the aircraft. Expressing similarities and differences. 

Emergency landing announcement. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

12 2 Oral Test-2   

13 

4 Unit 16 First aid about airsickness, ear pain, 

stomachache, hurt. Seeking and giving opinions. 

Introduction to Mount Huangshan and Mount Emei. 

Unit 17 How to collect the checked baggage. Airport 

transportation. Filling out the forms. Expressing 

congratulations and giving compliments. 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

14 

2 

Unit 18 Disembarkation. Landing announcement. 

Presentation 

讲课、边讲

边练、讨论、

问答 

练习对话，

课后问题

交际用语，

广播词背

诵 

15 
4 Mainly Revision 

PPT about one city in China 

阶段考试、

复习 
 

16 
2 PPT about one city in China 

总复习 
复习  

三、考核方式 

总评构成 占比 考核方式 

X1 20% 随堂口试 1（自我介绍） 

X2 20% 随堂口试 2（专业问答） 

X3 15% 课堂展示（城市介绍 PPT） 

X4 45% 口试 
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任课教师：           （签名）    系主任审核：      杨丹     （签名）   日期： 2024.3     
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